
PASNGR
Schedule Change and Customer 

Communications

� �� � � �� � 	 
 � �

 � � � �� �



� � � � 	 �� 	 � � � � � � �

� � � � � � � � � 	 � � � � � � �� � � �� � �
� � � � � � � �� 	 � � � �  � �

� ! " 	#�  �� �� � �� �
� $ � %&%� ' 	 � � � � �( � �
� � � )� � � 	&	 � � � * � �	 � � � � �� 	 ( � � � � � � ��  

� � � +� � � � � � � � � 	 � � � � � � �� � � �� � �
� � � � +� � � �* � 	 � � � �, � 	 � � � 	 � � � � � 	 � �� � � ( � �� � 	

� � � � � � �� � � �� � �
� � � � � � � � � 	 � � � * �� � 	 � � � � � � � � � � � � �
� %� �  � � � � 	 � � � , � � ��  	 � � � � � � �� � � �� � �
� - � ��� � 	 � � � � � � � � 	 � � � * � � �



. � � � � � � � ��  	 � � � � � �

� � � � �)�� � � � 	 � � ��	 � � � � � � 	 � � � � 	
� � * ��  �

� � �� � � 	 � � � � � � � � 	 � � � * �� � 	 �� * � ��

� � � � � � � � � � � � � � � � � � �

/ � ( ( �� � 	 � � ( �� � � � �

/ � ( ( �� � 	 � � � � � � � � �

� - ( � � � � �� � � �	 � � � � 	 � � � � � � �� � �

� %� �� � � � � 	 � � � � 	 � � * ��  �

� 	 
 � � � �



� � � � 	 �� 	 � � � � � � �

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

Airline Call Centre Agent

�
�

�
�

��
�

��
	



��



�

��
�

� � � � � 
 � � � � � � 	 � � � �
� � � � � � � � � � � � 
 � �



� � �

� � �

� � � � 	 �� 	 � � � � � � �
� �� � � � � � � 
 � � � � � � � � � � 
 �

�
�

�
�

��
�

��
	



��



�

��
�

��
�

�
��

�
�

�



��
�

�

�

��
�

�
��

�
�

��
��



�

��
�

�

 � � ! " �

� � � � � 
 � � � � � � 	 � � � �
� � � � � � � � � � � � 
 � �

� �
�

# �
� $%

# � � $%

&' $� #

&' $� #

 
�

$!
�



/ � � 	 � � � � 	 � � � � � � 	 � � � � � � �� � � � �

� � � � � � 	 � � � � � � �� � � �� � � 	+ ! � � ��

� � � � � � � � ��� � � 	 � � 	 � � � 	
( � � � � �  � �

� � � � � � �� 	 � � � 	 � � � , ��  	 )�� ��

� / %� #	 � � 	 ( �� �� 	 � � ' �

� � � �� �+�� �  � �  �

� #�� , 	 � � 	 � � , � � � �� �  � � � � � 	
� � � � �� �

� %� � � , 	 � � ��* � � � 	 )� ��� � � � 	 � � � 	
� � � � � � 	 � � 	 � � � � � 	 � � � � � � ��



� � � � � � 	 � � � � � � �� � � �� � � 	0 � � � 	%� ' � 	 � � � � �  �

� � � � � � � � ��� � � 	 � � 	 � � � 	
( � � � � �  � �

� � � � � � �� 	 � � � 	 � � � , ��  	 )�� ��

� %� � � , 	 � � ��* � � � 	 � � ( � � � �

� � � �� �+�� �  � �  �

� #�� , 	 � � 	 � � , � � � �� �  � � � � � 	
� � � � �� �

� � � ( �� 	 � � � 	 � � ' � 	 � � � � �  � 	 )� � 	
� � , � � � �� �  � � � � �

� 1 � � � � � � 	 � � � 	 � � � � � � �� � � 	 � � 	
� �� ��� � 2� 	 � ' � � � 	 � � 3� �� � � � � � �

� " � � 	 � � � � � � 	 � � 	 � �� ��� � 	 � � � � � � 	
� � � 	 ( � � * �� � �

How does PASNGR Communicate?



� � � � � � 	 � � � � � � �� � � �� � � 	0 � � � � � � � � � 	$ � �� �

� � � � � � � � ��� � � 	 � � 	 � � � 	
( � � � � �  � �

� � � � � � �� 	 � � � 	 � � � , ��  	 )�� ��

� %� � � , 	 � � ��* � � � 	 � � ( � � � �

� � � �� �+�� �  � �  �

� %� � � , 	 � � � � ( � � � � � � 	
� � � � �  � 	 � � �� ( � � � �

� 1 � � � � � � 	 � � � 	 � � � � � � �� � � 	
� � 	 � �� ��� � 2� 	 � ' � � � 	
� � 3� �� � � � � � �

How does PASNGR Communicate?



/ � � 	 � � � � 	 � � � � � � 	 � � � � � � �� � � � �

� � � � � � 	 � � � � � � �� � � �� � � 	0 4� ' 	 � � � 	 � � �� � � � 	#� � � � �

� � � � � � � � ��� � � 	 � � 	 � � � 	 ( � � � � �  � �

� � � � � � �� 	 � � � 	 � � � , ��  	 )�� ��

� #�� , 	 � � 	 �� � � �	 ( � �� � � � 	 � � 	 � �� ��� �

� � � �� �+�� �  � �  �

� - ))� � 	 � . � 	 � � � � ( � � � � � 	 � � � � �  � 	
� � � � �� �

� - ))� � 	 � . � 	 � � � � ( � � � � � 	 � � � � �  � 	
� � �� ( � � � �

� 1 � � � � � � 	 � � � 	 � � � � � � �� � � 	 � � 	
� �� ��� � 2� 	 � ' � � � 	 � � 3� �� � � � � � �



/ � � 	 � � � � 	 � � � 	 ( � � � � �  � � 	 � � � ( � � � �

� � � � � � 	 � � � � ( � � � � � � 	+ - � ��� �
� � � � � 	 � � � � � � �� � � �� � � 	 � � 3� �� � 	 � 	 � � � ( � � � � 	 �  5	

� � � � � � �� 	 � � � �  � �
� � � , � � � �� �  � � � � � 	 � )	 � � � 	 � �� � �
� ��  � �	 � � � � ( � � � � � 	 � )	 � � � �  � 	 �� 	 )�� � � 	 �� �� � � � � �
� � � � � � �  � � � 	 � � � � ( � 	 � � ��� � 	 � � 	 � � 	 � � �



� � � � � � 	 ! ' � � � � � � 	4� � � � � � �

� � � � � � � � � � 	 � � ( � � � 	 � � � �)�� � � �� � �

� � � � � � � ��  	 � � ��* � � � 	 � � ( � �

� � � � +� � ��* � � � 	 � � � � * � � �

� � � � �)�� � � �� � 	 � � � ( �� � � 	 � � � � � � ��  	 � � � �

� � � �� �+�� �  � �  � 	 � � � �)�� � � �� � � 	0 � � � � �� +� � � � 	 � � � � � � � � � � 	
�� � �� � � �

� � � � � �� � 	 � � �  � � � � 	 � � � � � � �� � � �� � �

� � � � � � � ���  	 � � � 	 � � �   � � ��  	 � )	 � � � �)�� � � �� � �

� . � � �  � � � � 	 � �� � 	 � � � � � 	 �� � � � � � �	 � � � 	 � ' � � � � � �	 � � � � 	
� � � � � � �



� � � � � � 	0 � � � 	 � � � 	 � � � � � � �

6 #� �  � 	 � � � � � � �� � 	 �� 	 � � ��	 � � � � � � 	 � � � �* �� �
� � � � � �� � � �� � � �� 	 � 
 � � 	 � � 

	 � � � � � � 	 � � � � �� � 	 
� � � 
� 	 � �� 
 	 � � 	 
� � � 	 � � 

	 � � � � � � 	 � � � � � �

6 ! ��� �� � � � � 	 � � � � � � � � 	 ( � � � � 	 � � ���

� � � � � �� � � � � � 	 � � � � � � � 	 � � � � � � � � � � 	 � � � 	 � � � � � 	 �� 	 � � � � � � � � 	 � � 

	 � � � � � 	 � 
� � �

6 � � � � � � �� � 	 �� 	 �� � � �	 �� �  � �  � 	 � ( � � , ��  	 � � � � � � � � �

6 %� ( �� � ��� 	7� 8 9 	 � )	 ( � � � � �  � � � 	 � � � � ( � 	 � � ��� � : 	 � � 	 � � � 	
� � 	 * � �� �

6 � � � �  � 	 � � ��	 � � � � � � 	 * � �� � � � 	 � � � 	 � � � �* �� � 	 )� � 	 � � � � � � 	
� ( � � � � �� � �

6 - � ��� � 	 � � � * � � � 	

6 � �� , 	 � � � �  � � � � � 	0 � � � � � � 	 �� 	 � 	 ; %� �� � 	 � 	%� � � � � <	
� � �� � �� �

6 � � � � �� � � ��� 	 � � * � �� ( ��  	 ( � � � � � �



� � � � � � 	0 � � � 	 � � � 	 � � � � � � �

%� 	 � � � � � � �� � =
� � � � 	 � � * ��  �

6 � � � � � � � � �

6 %� �� � � � �

6 � � � � � � 	 � � � ))

� � � �)�� � � � 	 � � � � � � � � 	 � � � * �� � 	 � � � � )�� �

6  � ��  	 � � � 	 � ' � � � 	 � ���

6 � � � � � � 	 � � � � � � � � 	 �� � � �� �

6 � � ( ( �� � 	 � � � � � � � � �

- ( � � � � �� � � �	 � � � � )�� �

6 � � ��	 � � � � � � 	 �  � � � � 	 � � ����  	 � �� , � � � 	 � � � � � � 	 � � � � 	
� � � � � � � ��  	 � � � � ( ( � 	 � � � � � � � � �

6 %� , � 	 � � � , ��  � 	 )� � � � � � 	 �� � � 	 � � � 	 )� � � � �

6 � � ( ( � 	 � � ( �� � � � �



! � � ��	 � � � � � � � �

� �� � � �� � 5, � � > 
 � � � �� � 5� � �

, ( � � �� > � �  5� � �


